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While it’s hard to say goodbye to 
Dr. Jim Summers, we are pleased 
to announce that a new, highly 
talented gynecologist will be joining 
Dr. Ellis to provide women’s services 
at TMH. She brings a wealth of 
experience and an enthusiasm to 
meet and connect with her new 
patients.

Dr. Eileen Joyce is specializes in 
high-risk pregnancies, infertility and 
in offering leading-edge, minimally 
invasive surgeries and procedures. 
She prides herself on staying on top 
of the latest technologies to better 
serve her patients. 

Her past patients have said they 
appreciate how Dr. Joyce listens 
so intently, really cares and 
never rushes them through an 
appointment. She will be a great 
addition to our team, and will begin 
taking appointments mid-January 
at TMH Medical Clinic.

Update from the CEO
As we close out 2016, I want to take this time to 
extend my sincerest appreciation to our employees, 
our patients and our community. Throughout this 
newsletter, you will read about some of our terrific 
accomplishments in service, quality, finances, 
growth, and most importantly, our people. These 
accomplishments do not happen by accident. They are 

the result of dedication by our staff, and to our staff.

This year has seen a tremendous amount of growth in our 
current market share, our provider base, our service lines and 
our financial bottom line. The 3% growth in market share represents 
the growing confidence our community has in the services we provide. 
We also added cardiology and orthopaedics to meet the growing needs of 
our community. All of this, combined with exceptional patient care, has 
resulted in a strong financial bottom line.

At the very heart of our business is our employees. In the last year, our 
turnover has decreased by 8.7%. This reduction can be attributed to 
some of the changes implemented to increase employee satisfaction and 
employee retention. In February, we surveyed our employees and asked 
questions about how satisfied they were and whether they believed in 
the mission, vision and quality of care being delivered at the hospital. We 
got great information and we implemented some of their suggestions to 
improve satisfaction. In October, we re-surveyed our employees and we are 
very happy to see that there was significant improvement in the areas of 
engagement and satisfaction, as you’ll read about on upcoming pages. 

We value what our employees tell us, and we will continue to strive for a 
highly satisfied and engaged workforce. 

We look forward to serving our community in 2016. As always, we want to 
hear how we can better serve you and we welcome your suggestions.

Sincerely,
John Rossfeld, CEO

TMH Welcomes 
Dr. Eileen Joyce, 
OBGYN

John Rossfeld, CEO



Second PA Joining NW Colorado  
Orthopaedics’ Team 

What Recent Patients Say about TMH
We are so pleased that you, our patients, continue to give positive feedback about your care at our hospital.  
Here are some comments from recent patient satisfaction surveys.

Jarod Schoeberl, PA
Our new orthopaedic program is growing as people are quickly realizing the benefit 
of having a fellowship-trained orthopaedic surgeon, Dr. Kevin Borchard, in town. 
To keep up with the demand, we’ve hired Jarod Schoeberl, PA, to see patients 
for a variety of general orthopaedic needs and to follow care after procedures and 
surgeries, in partnership with Tom Doty, our current physician assistant. 

Jarod joins us from the well-known Steadman Clinic in Vail. We are excited for 
Jarod to join our team on January 11. 

TMH Employee Survey Shows 
Increased Satisfaction
As a major employer in town, employee satisfaction matters to us. We 
have created recognition programs and outlets for voices to be heard, 
including forums and a bi-annual survey that was recently completed 
by 160 TMH employees. The results were largely positive, with 
improvement over last February’s results.

TMH Employee Snapshot

76%  are “satisfied overall”

86%  are “proud of where they work”

93%  “believe in TMH’s mission & purpose”

“Wonderful, caring staff. Complete and careful treatment.”

“Care always excellent at this hospital. I’ve been to many hospitals, 
and TMH is #1 on my chart.” 

“Everyone at this hospital did an AWESOME job in my care.  
Wait time was very short. I am doing well now. Thank you.”



TMH Rehabilitation Moving to 473 Yampa

Nina Lawton gave 
4,957.5 hours 
as a TMH volunteer,  
which equals nearly 
2.5 years of  

full-time work!

It’s finally happening—a new and improved 
space for TMH Rehabilitation! 
The department is moving to Main Street in the building located 
at 473 Yampa Avenue. The larger space will accommodate more 
treatment rooms and equipment, along with improved privacy and 
close-in parking. The department has been outgrowing its current 
space and more room has been needed to accommodate current 
patients and the growth of new patients generated by our new 
orthopaedic program. Renovations will begin in late December 
with a move in date prior to April 2016.

Thank you, 
Nina Lawton!
After nearly 15 years and 
5000 hours, Nina Lawton 
is hanging up her hospital 
auxiliary hat and turning 
in her volunteer badge. 
Nina’s smiling face will 
be missed by patients 
entering the hospital, and 
to those receiving treats and beverages in their rooms.  Nina will remain 
as an honorary volunteer and participate in auxiliary functions. We are so 
grateful for Nina’s many years of service to our patients, our employees and 
our community.

New Fall Rating System Improves 
Patient Safety
Yellow is the new black, at least at TMH. To inform all staff of a patient’s 
fall risk, TMH’s Fall Prevention Task Force decided to incorporate yellow 
as a visual cue, a best practice used in hospitals across the country. Yellow 
stars on patient doors indicate the risk of falls from low to high. Patients are 
also given yellow socks, wrist bands, blankets and gait belts to reinforce the 
level of risk—the more a patient wears, the higher the risk. Making fall risk 
obvious to every single caretaker and provider is an simple way to increase 
patient safety at TMH.

Nina Lawton, right, is honored for her incredible 
contribution as an auxiliary member and hospital volunteer.

Fall Risk Rating System

= low risk

 = moderate risk

  = high risk
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Upcoming Events 
February 5
Wear Red Day
Wear red in honor of heart health month!

February 9, May 10, August 9, 
November 8
What to Expect
6:00 pm – TMH Lobby
FAQs on expecting a baby and Birthing Center tour.

January 14, March 11,  
May 13, July 8,  
September 9, and  
November 11
Childbirth Class
Classes are $40,  
and includes lunch
Having a baby is a wonderful  
experience - one that is enhanced  
with some education and preparation.  
If you’re pregnant, we encourage  
you to sign up for the next  
available class. For questions,  
call Jan Schroeder, RN, at  
824-3364. To sign up, 
call 826-3270. 

www.facebook.com/
TheMemorialHospital 

@TMHCraig 

The Foundation Makes a 
Difference In Your Community 
When planning your end-of-year gifts, don’t 
forget The Memorial Hospital Foundation. The 
Foundation plays an integral role in purchasing 
special equipment for the hospital and funding 
health programs in our community. For more 
information and to download a pledge form, visit  
www.thememorialhospital.com/community/
foundation or call (970) 826-2424. Together, we 
can make a difference.

Hablo Espanol?
NOSOTROS TAMBIÉN!
Busca una nueva médica? La Dra. Elise 
Sullivan y nuestra Physician Assistant Maggie 
Anderson, hablan español y esperan poder 
servirles en la clínica TMH.

(970) 826-2400


